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Introduction:

(";J'” Date :

27/07/2021

FSN Letter

Damad-set Dressing pack; Oral Care Kit

:é__)lzj\

In the interest of the National Company for Medical Products Ltd. (Damad) for the safety and security of

its products and in compliance with the directives of the relevant regulatory authorities (the Food and

Drug Authority), we inform you that we have received a notification that the Food and Drug Authority

has recalled the product Mcare Cool mint Mouthwash from the Gulf Care Factory for health and

cosmetic care products, as it contains: A high percentage of bacteria and fungi that exceeded the

maximum allowed in addition to containing bacteria (Burkholdria cepacia complex).

Description:

Due to the presence of the aforementioned product as a component within our product oral care set that

have been supplied to a number of healthcare facilities.

Thus as part of mutual collaboration & coordination with the NCMDR - SFDA, we decided to issue this
FSN Letter for the below product & details:

Product Name:

Manufacturer:

Reference number:

Lot Number:

Distribution:

Potential Risk:

Damad-set Dressing pack; Oral Care Kit).
The National Medical Products Co. Ltd.
228022/1.

all

NUPCO Warehouses / Medical Supply - MOH
Public healthcare facilities

It may cause respiratory infection.
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Instructions:

We kindly, request all NUPCO\Medical Supply Warehouses & Public healthcare facilities to:
- Stop using the Damad-set Oral Care Set.
- Coordinate to withdraw the remaining quantities of the product.
- Communicate in this regard through the contact details below.

Contact:

Contact information:

Mobile (0592219500) or e-mail (monem.alattar@damad.com).

Mustafa Ahmed
NCMDR Officer
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